
Fit for 
the 21st 
century.
Helping specialty insurers harness new 
market opportunities and the benefits of 
tech-driven efficiencies & intelligence. 

And to do it fast, with minimum disruption.

Policy Admin  I  Digital Experience  I  Intelligence
SaaS Insurance Platform. A solution from Pancentric

A solution from



We focus 
on what 
matters

Specialty at scale - mobilise in weeks  
Exploit market gaps I Increase your reach I New channels I 
Automate your admin I Run low touch operations  Increase 
efficiency I Boost profitability I Join up your systems  
Augment with AI I Better data, timely intelligence I
21st century customer experience 

Adapt
Survive
Thrive 
ASAP



Partner with Go-Insur 
for rapid positive 
commercial impact and 
long term business 
competitiveness. 

Our track record is 
compelling ↓

Start here. 
Go far.



900%
boost in GWP in 9 months 
Extraordinary growth achieved for a 
scale-up marine MGA. 900% increase 
in GWP within 9 months of 
digitisation. Subsequently bought by 
Pen Underwriting, part of Gallagher.

Go-Insur awarded Technology 
Partner of the Year

More industry recognition



“We tried other solutions but Go-Insur 
proved far more flexible and capable and we 

liked the partner culture. We are growing 
the business at pace. Go-Insur has delivered 

above and beyond our expectations.”

Chris Goddard, CEO, Vessel Protect



Rapid 
outcomes. 
Forward 
leaning.

Modern competitiveness is now more than the 
underwriting. It’s also about how you service 
channels and customers. Your process & efficiency. 
Being able to act on insights in a timely way. 

Our priority is to help you achieve maximum 
business advantage quickly with the minimum of 
disruption, to establish a  competitive edge. We 
recommend rapid mobilisation of a minimum 
viable proposition, prove results, then build, iterate 
and innovate from there. 

Mobilise fast Get results Build,  scale, innovate

1  2  3  



More 
agility.
More 
control.
Flexible tech to rapidly enable 
multi-channel sales 
distribution and automate 
your back office management.



Sell direct Embed Sell via agents

✓ Rapid product set-up ✓ Everything done for you ✓ Agent & Customer portals ✓ Rating engine or API ✓ Full policy 
administration  ✓ Documentation  ✓ Payments  ✓  Invoicing ✓ Commission management ✓ More 

Single platform manages 
multiple channels



Any 
product. 
Any 
region.

Our sweet spot is specialty, non-standard 
products with the flexibility to ‘scheme off’ 
quickly and easily at low cost. In principle 
we can digitise any product for any region. 
We have clients transacting a wide range 
of propositions in multiple currencies 
across a host of jurisdictions globally.

Easy to scheme off

CYBER

KIDNAP & 
RANSOMWAR 

BREACHES

NON-STANDARD 
HOUSEHOLD

COMMERCIAL 
COMBINED

DENTAL
MOTOR



Smarter. More efficient.

Quote & buy
Risk & pricing* 

Admin I CRM*  Docs I Wallet*  Claims*  Renewals MTAs & FNOL

✓ ✓ ✓ ✓ ✓ ✓

Full lifecycle connection & smarter operations using native and partner* technologies

Online portals



Build on existing.
Connecting.
Enhancing. 
Leveraging.

 

The 
power of 
together.

Your existing 
systems Portals

Plugins & 
integrations

CRM & 
Intelligence

Low-code 
gateway





Some clients need high performing online journeys 
across multiple channels to optimise conversion and 
minimise friction and support costs. We have the 
design capabilities, the benchmarking insights and the 
tech partner ecosystem to know what good looks like 
and to deliver seamless best-in-class solutions. 

We know what good looks like. 
And we can deliver it. 

Optimised 
journeys.



Best-in-class design components Benchmark data on 200+ insurer journeys



Embracing 
the future. 
API first. 

Underwriting optimisation
Claims management
Fraud detection
Customer support
Customer churn & pricing

We are constantly growing our platform 
capabilities and partnering with other 
vendors to help you leverage the 
advantages of emerging tech.



Just what you want in a 
platform partner.   

Smaller insurance businesses want the ‘tech bit’ 
done for them, by a trusted partner. That’s our 
experience. No-code is a ‘nice idea’ but most 
small teams don’t have the appetite or 
bandwidth for it. We provide fully supported 
set-up, ongoing hand-holding, and the self-serve 
features most needed. We are flexible. We get 
your pressures. We talk your language. We deliver 
positive impact early. It’s what helped us achieve 
Technology Partner of The Year 2024.

✔ Progressive, flexible approach

✔ Business outcome focus

✔ People that speak your language

✔ Essential self-serve features

✔ Competitive, success based pricing





The earlier we talk, the sooner we can help you shape your 
digital plan. Our experienced team is headquartered in 
London, UK in the heart of the insurance community but 
many of our client relationships are online and global. 

Edward Woodham-Smith or ‘Woody’
Client Success Director, Go-Insur
Your 21st century business partner

Let’s talk

https://www.pancentric.com/contact/
https://www.pancentric.com/contact/

